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3. Re-evaluation and Monitoring

The accreditation/approval process must provide for the regular re-evaluation of
accredited/approved medical schools in order to verify that they continue to comply with
the approval standards. The entity must also provide for the monitoring of medical schools
throughout any period of accreditation/approval granted to verify their continued
compliance with the standards.

The accreditation/approval process must provide for the accrediting/approval entity’s
review of complaints it receives from students and, as appropriate, investigation and
follow-up action. The entity’s procedures need to ensure the timely, fair, and equitable
handling of all complaints related to the standards and procedures for
accreditation/approval. The procedures also need to ensure that follow-up action,
including enforcement action, is appropriate based on the results of the investigation. In.
addition, the accreditation/approval entity must consider the complaints it has received
regarding a medical school when re-evaluating the medical school for accreditation.

Question: Does your country require accredited/approved medical schools to
undergo periodic reevaluation to determine if they are still in compliance with the
standards for accreditation/approval? If so, how frequently are medical schools
reevaluated? How does your country monitor medical schools throughout any
accreditation/approval period granted to them to verify their continued compliance
with the standards? Are medical schools required to submit an annual report? If
so, what does it contain?

Quesﬂon: Does the accreditation/approval agency investigate complaints from
students against medical schools? How are students made aware of this? Does the
agency have a written set of procedures for investigating student complaints
pertaining to medical schools? What complaints has the agency received during
the past year, and what were the results of the investigation of those complamts"
Please describe how the record of student complaints received by the agency is
used in the agency’s reevaluation or ongoing monitoring of medical schools.

Documentation to be provided: Please provide a copy of the policies, law, or
regulations in your country that govern the reevaluation and monitoring of medical
schools, including a copy of your policies/procedures for investigating and
adiudicating complaints received against medical schools.

4. Substantive Change

The accreditation/approval process must require medical schools to notify the appropriate
authority of any substantive change to their educational program, student body, or
resources and must provide for a review of the substantive change by the appropriate
authority to determine if the school remains in compliance with the standards.
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Question: If a medical school wants to make a substantive change to its educational
program or some other aspect of the medical school, what are your country’s
requirements requiring notification of the change to the appropriate entity and
review by the entity?

Documentation to be provided: Please provide a éopy of any policies, law, or
regulation governing substantive changes at a medical school.

8, Controls against Conflicts of Interest and Inconsistent Application of
Standards

The accreditation/approval process must include effective controls against conflicts of

- interest and the inconsistent application of the accreditation/approval standards.

Question: How does your country ensure that those involved in the accreditation/
approval decision for a specific medical school do not have a conflict of interest
that might prevent them from making an objective decision? How does your
country ensure that your standards for the accreditation/approval of medical
schools are applied consistently to all schools that seek that
accreditation/approval?

Documentation to be provided: Please provide a copy of any conflict-of-interest
policies that govern the accreditation/approval process for medical schools. Also,
please provide information regarding the training of individuals involved in the
accreditation/ approval process on the application of the standards.

8. Accrediting/Approval Decisions

The accreditation/approval process must ensure that all accreditation/approval decisions
are based on the accreditation/approval standards. It must also ensure that the decisions
are based, in part, on an evaluation of the performance of students after graduation from
the medical school.

Question: How does your country use information on the performance of a medical
school’s graduates in reaching a decision on whether or not to grant that.school
accreditation/approval? What procedures does your country use to ensure that
accreditation/approval declsions are based on your accreditation/approval
standards?

Question: Does your country have any benchmarks or minimal levels of
performance on licensing examinations that medical school graduates must meet in |
order for the medical school to be granted accreditatforﬂapproval‘? If so, what are
they?

Documentation to be provided: Sample data collected from medical schools on their|
|graduates and how the information was used in the accred:ﬁng decision.
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