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Doyou investigatecomplaints from students against medical schools? If yes, how are
students made aware of this?

Doyouhave a written procedure for investigating student complaints pertaining to
medical schools? If yes, what is the procedure?

What type complaints has the agency received during the past year, and what were the
results of the investigation of those complaints?

Pleasedescribe how the record of student complaints received by the agency is
used in the agency's reevaluation or ongoing monitoring of medical schools.

+++++++++++++++++++++++++++++++++++++++
4. Substantive Chanqe

The accreditation/approval process must require medical schools to notify
the appropriate authority of any substantive change to their educational
program, student body, or resources and must provide for a review of the
substantive change by the appropriate authority to determine if the school
remains in compliance with the standards.

If a medical school wantsto make a substantive change to its educational program or
some other aspect of the medical school, what are your country's requirements and
procedures requiring notification of the change to the appropriate entity and review by
the entity?

++++++++++++++++++++++++++++++++++++++++++++++
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5. Conflictsof Interest, Inconsistent ADDlication of Standards

The accreditationl approval process must include effective controls against
conflicts of interest by those involved in the accreditation evaluation and
decision process and controls against the inconsistent application of the
accreditationl approval standards.

(1) What are your country's policiesregarding bias or conflictof interest by persons
. involved in the accreditation evaluation and decision-making process? Howdoes your

country ensure that those involved in the accreditation/ approval decision for a
specific medical school do not have a conflictof interest that might prevent them from
making an objective decision?"

(2) Howdoes your country ensure that your standards for the accreditation/approval of
medical schools are applied consistently to all schools that seek that
accreditation/approval?

+++++++++++++++++++++++++++++++++++++

6. Accreditingl Approval Decisions

Whilethere may be diverse institutional missionsand educationalobjectives,
this shouldnot result in accreditationof a substandardprogramof medical
education leadingto the M.D. degree. Decisionsmust be basedon
compliancewith the accreditationstandardsand based, in part, on an
evaluation of the performanceof studentsafter graduationfrom the medical
school.

(1) What procedures do you use to ensure that accreditation/approval decisions are based
on your accreditation/approval standards?

(2) What information on the performance of a medical school's graduates do you use in
reaching your decision on whether or not to grant that school accreditation/approval?

(3) Doesyour country establish student performance outcome measure benchmarksor
requirements for schools, such as acceptablenumbers of graduates from the school
passing a licensing examination, to determine whether to grant accreditation /approval
to that school? If so, what are they? Pleasedescribeypur collection and use of the
data?
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